
 
CRITERION-IV: Metric 2.5.2 Average percentage of student complaints/grievances about 

evaluation against total number appeared in the examinations during 
the last five years  

Response Average 0.56  % 

Web link https://cutm.ac.in/naac-ssr-2/2-5-2-student-complaints-grievances-
about-evaluation-3  

 
Summary 

Year 21-22 20-21 19-20 18-19 17-18 

Total Number of 
students appeared 

6385 5741 5242 5017 5293 

Total Number of 
grievances 

36 19 38 34 27 

 
File contents: 

 Description  Web link 

2.5.2(1)- List Of students appeared in the 
examinations 

https://cutm.ac.in/wp-
content/uploads/2022/naacssr/2/2.5/2.5.2/(1)List-
Of-students-appeared-in-the-examinations.pdf  

2.5.2(2)- Minutes_ of Complaints/grievances about 
evaluation 

https://cutm.ac.in/wp-
content/uploads/2022/naacssr/2/2.5/2.5.2/(2)-
Minutes-of-Complaintsgrievances-about-
evaluation.pdf  

2.5.2(3)- CoE Report of Complaints/grievances 
about evaluation 

https://cutm.ac.in/wp-
content/uploads/2022/naacssr/2/2.5/2.5.2/(3)-
CoE-Report-of-Complaintsgrievances-about-
evaluation.pdf  

2.5.2(4)- CoE Report of Revaluation/Re Totalling https://cutm.ac.in/wp-
content/uploads/2022/naacssr/2/2.5/2.5.2/(4)-
CoE-Report-of-RevaluationReTotalling.pdf  
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