
Student Satisfaction Survey
(During Covid period)



Indicate your overall online learning experience 
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Do you have access to a device for online learning?
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What device do you use for online learning?
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Are you facing connectivity issues while attending 
online classes? 
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Describe your internet connection at home 
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How much time do you devote each day (on an 
average) on online learning? 
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How effective (audio, visibility, video, interaction, sharing screen, group work) has 
online learning been for you? 
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How helpful has your University been in offering you the resources (courseware, 
remote access to lab, V Lab etc.) to learn from home? 

5.43318649

15.52863436

29.14831131

37.88546256

12.00440529

0

5

10

15

20

25

30

35

40



Do you enjoy learning remotely? 
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How helpful (explaining the PPT and other teaching materials, response to query, pedagogy & sol; delivery in 
class) are your teachers while handling sessions online? 
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How stressful (irritation, headache, anxiety, body pain) is Online learning 
for you during the COVID-19 pandemic? 
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How is the learning environment at your home? 

6.43

13.41

24.82

39.58

15.75

0.00

5.00

10.00

15.00

20.00

25.00

30.00

35.00

40.00

45.00



Are you satisfied with the technology and software 
you are using for online learning? 
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How important is face-to-face communication for 
you? 
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How often do you talk to your classmates? 
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How often do you have a one to one discussion with your teachers on the online 
platform including phone, email and wp? 
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How do you find Virtual Lab for maintaining lab records? 
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Which mode of teaching do you recommend post-Covid
restrictions? 
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SUGGESTIONS
Sometimes there is poor connectivity form the teacher aide so there voice is breaking and we 
are unable to listen what they are telling . So not at all effective. Also we cannot do the practical 
efficiency                                                                                                                   

I feel this is a new step towards better learning ,and it really helps students who are not 
confident in physical class to respond or volunteer thinking how their friends might react. We 
are getting more attention that we missed in physical classes                                                                                                                      

Online learning is effective but some students case create some problems due to n poor 
network. Not better than physical classes                                                                                                 



SUGGESTIONS
I face many problems due to slow network in my area. class was not taken according to the 
timetable so it was difficult to join all classes. And I also disappointed that the courses teches us 
was not about our syllabus and use in future for a physics students.                                                         

Difficult network service hang of classes blank screen

It's difficult to learn so many things                                                                                       

Not as good as physical teaching 



SUGGESTIONS
I wish for attending offline classes rather than online.                                                                       

Online learning is good as compared to physical class room.But some times it's very bad 
during the bad network issues, in village area those who are living they faced so much 
network issues in day to day life, any many students have not attended the classes for their 
network problem and any other reason.                                                                                        

Online classes is a good  proformance for students .it's a very helpful to students to the class.                                                                  

Very problem online classes                                                                                                  

Online study is better but  not experience like physical class work.                                                         

It is good but not as much as physical classes but teaching quiet good from the respective 
teachers 



SUGGESTIONS
It's quite good for me! And it's a new way  of learning and it me made me prompt so that i can 
give any online entrance exam without any hesitation.                                                                        

Only learning is very bad platform  so offline is good because online learning don't understand 
every thing sir please open the college                                                                                                      

Sometimes I faced network issue, but overall it's a good experience. We should appreciate this.



SUGGESTIONS
Online learning was new for me and quite interesting and also very help full at this situation. 
Because we are not allowed to go for classes and some where else so Online learning is very 
much help full at this situation and very happy with it.                                                                                                          

I felt online learning is good in this crisis but physical classroom is better we can discuss more 
directly and can learn practically                                                                                           

I feel satisfied but practically getting knowledge from faculty is best                                                      

I have learned many new things through this online platform. Which i think it will be very useful 
in your life afterwards. The online learning platform was good enough.                                                       

It was a very nice experience . But there are little problem with connectivity . But overall 
experience was great with pine classes . Our lecturers are very friendly and they also clear all 
sort of doubts even while online learning .                                                                                  

Online teaching can be very effective if carried out properly.



SUGGESTIONS
I feel like it's a physical class room because the learning process is very good . Without any 
hesitation I can communicate with my respective faculty. I always used to answer all the 
questions which was asked by my teacher . I love to challenge myself everyday with a positive 
energy . And our faculties are also very responsible and they tough us very fluently .I love my 
online classes . Because sometimes I feel guilty while asking the questions during offline classes 
but now I can ask without any hesitation .                                                                                   

online i slightly good... but as per my course offline learning will be the best ..                                                   

It was some was tough for me                                                                                                 

This is effective way to learn in lockdown.                                                                                  

Network problem is almost there in every class                                                                               

Online learning is good but platform is pathetic. And icalibrator & impartus is very irritating app. 



SUGGESTIONS
In my village network is very poor. Some times I am unable to attend the class. And sometimes 
father gave me some work for which me unable to attend the class. I think physical is good than 
online.                                                                                                                      

It was really a effective and helpful method for teaching. In these pandemic situation it was really 
helpful                                                                                                                      

According to this pandemic situation it will be good for us but due to this online class so much 
problem we have facing and main thing is in exam also we have trouble very much problem so 
rater then it will be good for us our teacher will be very much senior because they encourage us for 
study properly.so thank you for all y your effort to bright our future                                                       

It's pretty good but it is stressful for sitting hours infront of phone during online class because daily 
5-7 hrs infront of mobile Or laptop is harmful.                                                                                              

Pros- we can get the recorded video lectures\nCons - needs a good network connection which 
may not be available everytime and everywhere\n      Not as much interesting to learn as in class 
learning.\n                                                                                                                     

So much difficulty in login during our first exam 



SUGGESTIONS
It is good to have online learning but it would be best when we do offline classes it will give us 
more interesting while appearing the live classes.                                                                           

I had so many problems attending online classes...there were very poor internet connection in 
my home..and also the application name icalibrator didn't work easy during semester exam ..the 
app is too slow and not comfortable at all..                                                                                 

It is very useful by learning through online but due to network issues I have certain issue which 
were disturbing in my learning purpose of academic concept                                                                   

Online is good and also very helpful

I think this good but if offline will held then better for me and other students.                                            

Impartus app was good 



SUGGESTIONS
Good experience about online learning                                                                                        

Difficult to understand                                                                                                      

Batter learning and batter experience to the students                                                                        

Online teaching is very helpful durinf this pandemic but I feel that we can learn better in physical 
teaching.                                                                                                                    

It is good but not good from physical classes also network problem is there . Network problem is 
a big problem for online class.                                                                                              

In this pandemic situation. we are studying  through online..i have one issue that we are listening 
lectures through online it's quite difficult.. Exams will be in online mode like chooses it will be 
more help full for us.. Because we learnt little bit through online mode and we are not able to 
write exams through offline mode and it will be very much difficult for  us.. Plz under stand... After 
Thank you sir                                                                                                                      



SUGGESTIONS

All I can say is that online learning is another kind of experience. Though in online classes there 
cannot be any kind physical interaction or communication but still I can say that I'm online classes I 
don't face any problems in communication and understanding the chapters and the concepts. The 
faulty members teaches the concept very clearly which doesn't make me feel that I am doing online 
classes. Online classes are also interesting.                                                                                

Some time facing so much of network issues its to dad                                                                        

Its easy to interact with teachers personally in wp

It's going to good                                                                                                           

Online platfrom is very good for the student who have fast server internet.and it also help the 
student to get the idea from different sector and learn vast thing.                                                          



SUGGESTIONS
It's amazing.                                                                                                                

Its bit difficult to have online class.                                                                                      

It is great and new experience in studying online and It is good for me in covid19 pandemic.

It proved to be favourable to me.                                                                                                                       

Really online learning is benifits as well as its cause problem..due to network issue its difficult 
for the student to attend the class to get running notes..yes there is an advantage that we can 
learn many things about the topics taught to us through websites and encyclopedia etc..overall
its average about online classes                                                                                             

Good going but sometimes network issue                                                                                       

It's very good platform to learning at home .



SUGGESTIONS
Physical class is better than online classes . Please open physical classes                                                  

online class is not good . in the classroom we can study better than online class 

Online learning is very challenging...

nice experience                                                                                                              

online classes have been totally enriching and gainfull, the concepts are explained well and all doubts are cleared. Yes, some 
of us have faced some problems but we manage to come up with that. I enjoyed attending the classes and look forward to 
new learning experience in each class.                                                                                       

I'm facing network problem but the classes which are explaining by the lectures are very effective to me. Face - to - face 
communication and clarification of doubts is also helping me while writing the exams .                                       

It is not very affectively helpful as the physical classes                                                                   

It's good but physical classes are much better                                                                               

It was good enough. Still I will prefer physical learning. The impact of physical classroom is much more than that of online 
learning.                                                                                                                    

Its good but its some peoblematic if the network is slow 



SUGGESTIONS
Online learning is very much help full for all but not in every time, i mean if internet connection and the teaching quality is good.                                                                

It's good but not excellent\n                                                                                                  

In our villages network is not there because of internet users is less so no towers nearby our villages I think combination of physical and online 
classes is better please remember our village students...                                                                    

actually online class is effective for us. but there are some technical issue for which we are not able to do our class properly .                                          

It's very much essential for us as because many students comes from different regions which has a chance of infecting us also so it's quite good 
in online mode.                                                                                                              

the learning experience is very good but as I am eee student we are not able to do hardware practical in online mood . but we are working on 
simulation software.                                                                                                         

Because of the pandemic, online learning was the only way to cope with the situation without losing a year for which I am really grateful. But 
honestly I prefer offline learning because if the environment we live in. Courseware app was a boon but there are still a lot of issues. Teachers 
should be able to change and upload items and Materials they are teaching from liberally in the app and should be obliged to as well, so that 
the utility of courseware app is up to its full extent for the students and teachers as well.                                

The major problem is network issue and lack of conversation                                                                                                              

In this pandemic online learning is Boon for me



SUGGESTIONS
Its good in this situation                                                                                                   

The only thing I like about online classes is that they have helped me learn how to be 
independent, manage family time and also for some other works. shortly I enjoyed distance 
learning.                                                                                                                    

As our course is based on practical learning so it's very difficult to learn it in the online season. 
Sometimes there are connectivity issues.                                                                                     

Offline is much better than online very effective 

Quite good, hope the college would provide the best in future.                                                               

Its better to have offline classes 



SUGGESTIONS
Online learning not very bad but sometimes due to net problem there are many issues 
and also outside students interfere on online classes.                                                                                                           

I think it is difficult to learn things from online so my suggestion is offline teaching is 
good                                                                                                                         

In this pandemic situation covid-19 our university and department have take online 
class ,practical, notes thank you Centurion University also very helpful us.                                                                         

Though online learning was quite easy but physical learning makes much sense than 
online learning.                                                                                                             

People are facing problem with connectivity issues and we are not getting some topics 

There is no alternative for physical classes.. Hope physical classes start soon.F4ankly 
saying I am not comfortable with online classes.                                                                             

Noting is required 



SUGGESTIONS
Activities should be included such as mcq test atlest 1day in a week                                                                                                               

I think in online learning nothing will happen. Its helpfull during this pandemic.to make us safe in this covid-19.                                                                         

Yes... It is good.... Because in this pandemic situation also our university provides so many facilities through online 
classes it is very much helpful to us.                                                                                       

it is slightly good but not effective. The background noise is very disturbing and noisy environment .some times the 
network is not good so we disconnected so many times and the lecture will missed. The exam in online mode is not 
so good. some of the event are missed by me. As per the pandemic is about to over and some of the institutions are 
opened so we want to do class on physical mode.                                                                              

online learning has given good and nice experience and doing the work in online mode. sometime due to network 
issue i sometime dont like online rest all are fine.                                                                                               

There is so much difficulties due to low network in our area. But the teaching style is best. All lectures are doing their 
best. A lot of thanks to them. Afterall it would be best if there is use of white board and etc.                                                                     

Its good when there is good connectivity and Good and care taking lecturer                                                   

Sometimes official mail can't send for me and also EMT, ATT, OT students are not attend the cell biology class Due to 
the mail problem, so I want to kindly arrange  cell biology class for us again so we shall be helpful for our exam.          

Not good online learning 



SUGGESTIONS
It's really good, sometime I got trouble with network connection but except this all things are good.                        

It's good but we can more improvement on this.                                                                               

It was a good experience to have a online classes at home though I faced some internet issues at my home and little issue with the fee structure 
too but overall teachers tried their best to cover the syllabus. I will always be thankful To my teacher's for Putting so much efforts For conducting 
Our classes.                                                                                                                 

From my childhood to now I didn't attended online classes. We are only aware of traditional classes. At first we faced so much difficulty but it was 
better now. I am waiting for offline classes.                                                                                

Online learning is very good. But the platform should also be good like "IMPARTUS". It consumes less data and all. There is no tiredness also.                                                                                                              

I wish to start colleges fast . As we are lack of practical knowledge.it is too difficult in our future without practical knowledge.we can take our 
precautions during this pandemic. And it is too difficult in online classes a sit causing health issues .                    

Nothing great experience i had                                                                                                                          

the main reason behind saying no for online study is that students who can't understand in offline class then how you can we conclude that online 
could be better and for asking doubts there is no suitable system. and many problems like unknown person enters the class and start disturbing for 
which the whole class suffers . STUDENTS ALSO SHARE SCREEN WITH UNBEARABLE VIDEOS THAT TO INSULT TEACHER (EG- ADULTS FILMS).

Need physical class .



SUGGESTIONS
Online classes good but main important network issue                                                                         

Online learning is good                                                                                                      

Online learning is good but class room learning is better than it                                                            

The teachers should provide well documented and easy to read and understand PDFs.Not from 
any source, whatever comes in mind and it should be authentic, exact and strictly from the 
syllabus.\nIt should be well prepared by the teachers before the lecture and the teaching 
methodology should be student centric. Teachers must be student friendly.                                                    

Not so satisfactory 



SUGGESTIONS
This is not good for me bcz not for good audio video\\n                                                                                                    

This online learning platform is good ,but in some time we are facing network issues.                                        

Please improve examination app , students were facing so much problem during exam .so it could be better.                    

Online Learning is an option we have to choose because of the ongoing pandemic of COVID-19. It`s hard to do all the classes watching the 
screen but we have to do it. Both the teachers and students are facing problems but we have to continue our education anyway.

good style teaching is done by which more knowledge in  theoretical but not in practical except                                                                                                                       

Online classes  are teaching me how to be independent. Online classes are good but not so,, because it is our first time experience.                                                                                             

Sometimes there are network issues and due to that sometimes there are fluctuations in voice and thus problems in understanding occurs.                                                                                                                      

Online learning has not at all been helpful because at times the classes are not scheduled as per the timetable and we have limited breaks , 
since we are at home there would be some disturbances. At times the classes are so much that it often leads to certain health problems like 
eye-strain and headache. At times while exams or assignment submission or while giving ang presentation or viva, we often don't get to listen 
to the teacher or the teacher often does not get to listen to the student's answer correctly due to network issues so as the reason we often 
loose marks and the track of answering a question. Exam portal too crashes at times. Offline learning is much better than online.                                                                                                                            

It was very good for me. 



SUGGESTIONS
Online classes is very difficult because sometime network issue and sometime mic problem.                                    

Its good not best                                                                                                            

Online learning is good but we can't understand most of the things and also difficult to remember the things that 
teacher teaches us. In online learning there is lot of network problem which we can't understand the words properly.         

I want physical classes as soon as possible                                                                                  

In online learning  due to network problem i can not get clear voice all the time                                                                                         

Online learning is good in this covid situation but offline class is best for me.                                                                                  

Online learning-:Theory class is understand but practical class is not understand.

Network connection is very bad so that we are not able to see our screen properly and we are not able to 
understand                                                                                                                   

Online learning is dome what difficult and we are missing all the practical sessions.                                        

Online class is good 



SUGGESTIONS
It is hectic but I'm happy the way teachers put in their best efforts so that 
everything is clear.                                                                                                         

I am very happy. I got more knowledge                                                                                        

Practical class not satisfied                                                                                                

Nothing                                                                                                                      

It is good impartus because we can review the class if you miss the class                                                                        

It was ok but, there are few network issues, since I was living in a rural area it is 
hard to attempt tests and was worried about submissions.                                                                     

it is difficult to attain online class 



SUGGESTIONS
Not so good .not so bad

Onile leading is helpful but due to network issues there is so much destructions in studies. 
Sometimes there is audio and screen sharing problem. And we are unable to learn anything through 
pratical. No practical is conducted through online class. And I feel practical is more necessary than 
theory,becz it's a speed learning process.                                                                                               

It was fine and very helpful                                                                                                 

I don't have any kind of problems with online learning, but it would be great if I could physically 
review the paper backs.                                                                                                      

am not satisfied with online studying the online education is not helpful for doing  practical so 
please conduct physical classes                                                                                              

It's good                                                                                                                    

Network problems and disturbing environment                                                                                                                  



SUGGESTIONS
Nothing to share but if we would get our class recordings for each and every class 
then it would be better in my point of view.                                                                                 

it's a good way of learning but sometimes it raises issues with the connectivity 
and sometimes it found to be difficult for learning due to the issues with the 
network.                                                                                                                     

Experience is good but sometimes we face problem due to network issue.                                                       

Online learning is rly difficult for me to understand bcoz i used have issues with 
each word and meaning which is not all possible to clear through online medium. 
But also in some places i find it helpful .                                                                                                            

It's very good\n 



SUGGESTIONS
It was not comfortable than offline 

Yes, we really like online class & exams                                                                                             

it is little difficult to learn in online class .

It is not so good but it is difficult to understand and consult rate.it is use ful

I want physical class to clear my doubt openly  regarding to the topics. sometimes network issue is 
also happening so that I was unable to connect the  meeting.                                                                 

Online class is quite good. But offline class is better                                                                                                              

I experienced very bad for online classes                                                                                    

I had a decent experience in online learning and I would prefer physical classes to online one.                              

New experience in online learning                                                                                            

It's very helpful. We are having new experience. And it's a new thing to be learned.                                         

It is very helpful in online learning as I am able to understand very quickly 



SUGGESTIONS
I really appreciate the way of teaching. Teachers are friendly at solving queries.                                           

Online class learning process is bad because fundamental concepts are not clear 
so I need physical class                                                                                                     

Need more satisfaction !                                                                                                     

Good during this pandemic situation online teaching is good 



SUGGESTIONS
Online learning is an alternative platform for education. One can directly talk to the teacher 
about his problem. In this process if you cannot join the class at the time then you can watch 
the recording of the class available in the learning app. There are so many virtual platforms 
where one can watch and solve his/her problems by talking to teachers in various online 
learning apps.                                                                                                               

Good                                                                                                                         

It's very tough to understand the classes in online                                                                          

At starting it was good but now it is difficult for me as well as for other students, as we are not 
getting a study type environment in our home. Even there are some online problems link 
failure, network issue n for that we sometimes miss our attendance. Even to understand some 
topics through online we find it difficult and confusing.                                                                    

Unable to attend classes due to network issues and also pdf we cannot understand

Its easy but some times it difficult to attend tge class                                                                                                                        

IT is quiet well in order to give exams but physical class are needed for better understanding
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